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Credit protection now available to minors affected by stolen laptop

As previously communicated, on January 5, 2008, a Horizon Blue Cross Blue Shield of New Jersey
employee’s laptop computer was stolen in the City of Newark.  The laptop contained the personal
information of approximately 300,000 of our more than 3.4 million members.  Only Horizon
BCBSNJ members who received a letter stating their data was on the computer have been affected.
If members did not receive a letter, they were not affected.

To address members’ concerns, Horizon BCBSNJ will now offer a one-year credit monitoring
product, at no charge, for minors.  We believe it is highly unlikely any personal information has
been accessed, and we regret this inconvenience.  We are providing this product to offer our
members additional peace of mind.

We have partnered with ConsumerInfo.com, Inc., an Experian®´´ company, to provide members and
their minors with a full year of credit monitoring.  This credit monitoring membership will enable
members to identify possible fraudulent use of a minor’s information.   

The credit monitoring product, Family SecureSM´´, will identify and notify members of key changes
that may be a sign of identity theft.  Members will have until May 1, 2008, to activate this
membership, which will then continue for 12 full months from the date of activation.  To redeem
the Family SecureSM´´ membership, members must visit http://partner.consumerinfo.com/horizon
or call 1-888-829-6550 and follow the instructions.  Minors must be enrolled by their
parent/guardian.   

Once they have enrolled in Family SecureSM´´, members will be able to add all children in their
immediate family (under the age of 18) in this credit monitoring product, at no additional charge.
This membership may be cancelled at any time by calling the toll-free number above. 

Below are questions and answers that you may find helpful when addressing your clients’
concerns.

My minor/child is no longer a member of Horizon BCBSNJ.  My coverage with Horizon
BCBSNJ terminated some time ago.  Why did my minor/child get this letter?

Even though your or your minor/child’s coverage with Horizon BCBSNJ may have terminated, we
still have their data.  We have determined that your minor’s personal information was contained in
files on the stolen laptop.  There are a number of reasons for your data to still be in our systems,

 



including continued payment of claims or for financial or enrollment reconciliation.

What is Horizon BCBSNJ doing to help me secure my personal information as a
result of this theft?

Horizon BCBSNJ has partnered with ConsumerInfo.com, Inc., an Experian®´´

company, to provide you and your minor with one-year of credit monitoring, at no
cost to you.  As the parent or guardian, you must enroll your child and you must be
enrolled in this product yourself.  You must sign yourself and your minor up for this
program by May 1, 2008.  

Does the parent or guardian have to pay for the credit monitoring service?

No.  This product, FamilySecureSM´´, requires that either a parent or legal guardian be
enrolled in this product in order for the credit of his/her minor/child to be
monitored.  There is no additional cost for the parent or guardian.

Can both my spouse and I register for this product?

No.  Either you or your spouse can enroll in this product with your minor.

Can I add additional children?

Yes.  Once you enroll in this product, you can add all of your children in your
immediate family (under the age of 18) in this product, even if they did not receive a
letter from Horizon BCBSNJ.

Horizon BCBSNJ takes seriously its obligation to protect personal information.  We
apologize for any inconvenience this theft may have caused.


